AGREEMENT

Date: __ /| |/
KATMANDU, NEPAL
Herein after referred to as in the
Mr./Ms./Mrs. on the
one part and HIMALAYAN GLACIER TREKKING PVT.
LTD, THAMEL, KATMANDU, hereinafter referred to as
“HGT” in the person of Mr. SAGAR PANDEY,
MANAGING DIRECTOR, on the other part have
concluded the present Agreement for the following:

(DDIMM/YYYY).

“‘CUSTOMER”

1. SUBJECT OF THE AGREEMENT

1.1. Subject persisting agreement is a cooperation
between buyer and tour operator in the field of
acceptance and service by tourist on territory NEPAL,
TIBET and BHUTAN since I on

I o

. (DD/MM/YYYY).

2. OBLIGATION OF SIDES

2.1 CUSTOMER sends to HGT via fax or email the
order, that contains the exact dates, flights details,
program and conditions of tour, name list of tourists and
list of optional services and customers details , not
later than 14 (fourteen) days prior group arrival date in
NEPAL for the Nepal tour and not later than 30 (thirty)
days prior group arrival date in in TIBET & BHUTAN for
the Tibet and Bhutan Tour

2.2 HGT engages to execute CUSTOMER'’S order on
condition, that item 2.1 of the AGREEMENT was
executed providing the CUSTOMER'’S tourists with
following services:

-Hotel Reservation;

-Visa Support;

-Other tourist services (meeting at the airport with
assistance, transfer from the airport to the hotel and
return, excursion program with English or Russian
speaking guides) as per the CUSTOMER'’S order.

2.3 Within 2 (two) days after the CUSTOMER'’S order
receiving HGT:

-Confirms the program of tour, requested reservations
and accommodation at the hotels by sending fax or
email to CUSTOMER.

2.4 CUSTOMER assumes obligation to inform HGT not
later than 7 (seven) days before arrival about all
changes and supplements to tour program and also
changes concerned services to some persons in the
group. In this case HGT assumes obligation to provide
reception of tourists according to the mentioned
changes and supplements. If it does not require any
additional expenses that can not be covered by
CUSTOMER will deduct from tourist.

OOrosorp

Date: __ /| /
Katmangy, Henan

B panbHenwem [Mokynatens, B nuue Mr./Ms./Mrs.
C OAHOW CTOPOHbI, U
HIMALAYAN GLACIER TREKKING PVT.LTD,

(DD/MM/YYYY).

THAMEL, KATMANDU B JdanbHenwem Typ-
Onepatop, B nuue MR SAGAR PANDEY,
MANAGING DIRECTOR c ppyron CTOpPOHbI,

3aKMIYMIIN HacToALWMI [JOroBOp O HMKecneaylLeMm:

1. NPEOMET [JOFOBOPA

1.1 TpeomeTom HacTosiLlero [orosopa SBrsieTcs
coTpyaHudectBo  mexgy [lokynatenem u  Typ.
onepatopoM B obnactu npuema u obcnyxvBaHus
TypuctoB Ha Tepputopum Henana, Tnbeta n bytaHa ¢

I (DD/MM/YYYY).

2. OBA3AHHOCTHM CTOPOH

2.1 MMokynatenb oTnpaBnseT Mo akcy 3aka3 Ha
obcnyxvBaHme, KOTOPbIN BKMOYaET yKasaHue TOYHbIX
AaT n pencos camorneTta, nporpamMmy npebbiBaHus, a
TaKKe CNWCOK TYpUCTOB He nosgHee, 4Yem 14
(YeTblpHaguaTte) AHeW neped NpubbITUEM [pynnbl B
Heman Ans Typa NO Henamy W He MO3gHee YeM 3a
30 gHen nepep npubbiTwem rpynnbl B Tuber wnu
BytaH ans typa no Tubety wnu BytaHy.

22 Typ-Onepatop AnA  BbINOMHEHUA  3akasa
MokynaTensa  nogrotaBnMBaeT  KanbKynsauuio B
COOTBETCTBMM  C  MPOrpaMMoi 1 YCIIOBUSIMM,
npuBeAeHHbIMK B NyHKTe 2.1, OCyLLeCTBNSAET:

- BpoHvpoBaHKe HoMepoB B OoTere;

- BuzoByto nogaepxky;

- Opyrue Typ.ycnyru (BCcTpeya u nomoLlb B A3ponopTy,
BECb TpaHcdep, 3KCKYPCMOHHas nporpaMMa C pyccKo-
WM aHrnoroBopsLWUM rMaom) no 3akasy Nokynartens.

2.3 B TeyeHuun 2-x gHen nocne nonyvyeHus 3akasa ot
Mokynatens, Typ-OnepaTop AOMKeH:

- Noateepautb lMporpammy Typa, C 3anpocamu Mo
yKasaHHbIM OTEeNsM U BbiCNaTb MNOATBEPXAEHME MO
dakcy MNokynaTento;

2.4 TlokynaTenb o06s3aH coobwnutb 060 BCex
M3MEHEHUSIX W pJononHeHusix B [porpamme  Typ-
OnepaTtopy He no3gHee 4Yem 3a 7 OHer 40 NpubbITUS
TYpUCTOB B atom cnyuyae Typ-Onepatop 06s3aH
NoATBEPANTL MO hakCy BO3MOXHOCTb BbIMONHEHNS
BCEX TpebyeMbiX M3MEHEHWUI UM NPeanoXuTb CBOU
anbTepHaTtuBbl Mokynatento. NameHeHus, koTopble He
O6binM  BHeceHbl  [lokynaTenem,  onnadvBaloTCA
TypucTaMm camoCTOSATENBHO.



2.5 CUSTOMER assumes obligation to check the
presence of each tourist's medical insurance.

3. CONDITIONS OF PAYMENT

3.1 Payment from the CUSTOMER to the HGT will be
made as follows, unless otherwise agreed beforehand:

-Payments at the rate of 20% of the total price upon
confirmation and the remainder 80% balance payment
14 days before group arrive in NEPAL for Nepal Tour
and 30 (thirty) days prior group arrival date in NEPAL for
the TIBET & BHUTAN Tour by SWIFT bank or credit
card payment. A fax or email copy of the bank receipt
must be forwarded to HGT in transit for their information
and include (name, acc, address):

FOR BANK TRANSFER:

A/C Name: Himalayan Glacier Trekking (P). Ltd

Bankers Name: Himalayan Bank Ltd. Tridevi Marga,
Thamel, Kathmandu, Nepal

Account No. 01900135970012, Current

Swift Code: HIMANPKA

For the visa card payment we will send you special
payment form. (there will be extra 3.5 % surcharge on
the credit card user )

3.2 HGT must made service in the time stipulated in
CUSTOMER booking order and sent to him pro-forma
Invoice for tour service, which have No., date of issue,
signature and rubber stamp.

4. RESPONSIBILITY OF SIDES

4.1 HGT accepts part or full cancellation of tour, the
cancellation charge will be made as follows:

- If CUSTOMER cancelled their tour 30 (thirty) days prior
group arrival date in NEPAL, TIBET & BHUTAN they will
lost deposit (20%)

- If CUSTOMER cancelled their tour 7 (seven) days prior
group arrival date in NEPAL, TIBET & BHUTAN they will
lost (35%) of the total payment

- If CUSTOMER cancelled their tour 1 (one) day prior
group arrival date in NEPAL, TIBET & BHUTAN they will
lost (50%) of the total amount

2.5 MokynaTenb 06s13aH NPOBEPUTL U rapaHTMpOBaTb
MeAMLUMHCKYI0O 6e30MacHOCTb M CTPAaxoBKY KaZoro
TypucTa.

3. YCNnoBuA OMNNATbI

3.1 Onnarta ycnyr Nokynatenem Typ-Onepartopy, ecnu
HEeT 0COObIX [JOrOBOPEHHOCTEW, OCYLLECTBNAETCA
cneayowmm obpasom:

-onnaTta 6aHKoBCK1M nepeBogom no cucteme CBUOT
B pa3mepe 20% OT BCEW CyMMbl B MOMEHT 3akasa
Typa wn octatok 80 % 3a 14 pgHel go nNpubbITMA
rpynnel B Henan , ana typoB no Henany u 3a 30
OHeln po npubbitust rpynnel B Henan, gns Typos
no Tubety n BbytaHy . Konun nnatexek noceinawTtcs
no dakcy wunm amanny Typ-OnepaTtopy M [AOMKHbI
cogepxaTb cnegywowme pekBusutol (MmMsa, cyet un
appec 6aHka Typ-OnepaTopa.):

AnA BAHKOBCKOIO MNMEPEBOJA:

A/C Name: Himalayan Glacier Trekking (P). Ltd
Bankers Name: Himalayan Bank Ltd. Tridevi Marga,
Thamel, Kathmandu, Nepal

Account No. 01900135970012, Current

Swift Code: HIMANPKA

Ona onnatel nNo  cucteme VISA CARD
TyponepaTtop BbICbiNaeT cneuuanbHylo dopmy ( B
3TOM Ccrny4vae mnokynaTenb onnavusaeT Takke 3.5%
3a npesof )

3.2. Typ-OnepaTop obcnyxvBaeT rpynnbl B ykazaHHble
MokynaTenem npu OGPOHMPOBAHWM CPOKM UK MO
BbiCTaBnseT VIHBOWC yCcTaHOBMNEHHOW (DOPMbI, KOTOPbLIV
umeeT Ne, gaTy, nognuce n nevatb Typ-Onepartopa.

4. OTBETCTBEHHOCTb CTOPOH.

4.1 Typ-Onepatop NpMHUMAET YAaCTUYHYHO UNUN NOSHYHO
OTMEHy Typa Np CrneayrLlmx YCIoBUSX:

- ecnu nokynatenb oOTMeHseT Typ 3a 30 pgHen
nepes npubbiTvem rpynnel B Henan , Tubet wnu
Bytan To oH TepseT 20% (onnaveHHbIn 4eno3unT)

- ecnv nokynaTenb OTMEHSIET Typ 3a 7 OHeW nepen
npubbiTem B Henan , Tubetr wnn bBytaH , TO OH
TepseT 35% obuwen cTrommocTu Typa.

- ecnv nokynaTenb OTMEHsieT Typ 3a OOWH [eHb
nepes npubbitnem B Henan , Tubetr wnu BytaH TO
oH TepsieT 50 % obwer cTtoMmocTn Typa



No refunds will be made if you voluntarily leave a trip for
any reason after the trip has begun.

If HGT cancelled of CUSTOMER service because of
HGT own problem, the HGT undertake to reimburse
within 30 days to the CUSTOMER al/c all the amounts
paid by the latter under the present AGREEMENT. But
HGT not responsible in case of extraordinary conditions
such as force majeure (war action, natural calamities,
political strike, flight delayed or cancelled and so on)
which is beyond the control of the HGT.

4.2 In case not confirm hotel or else, HGT must send
tour cancellation signed and stamped to the
CUSTOMER by fax within 24 h.

4.3 After receiving the tour cancellation from HGT,
CUSTOMER have to sends the signed and stamped
confirmation to him by fax.

4.4 The party finding itself in such circumstances as to
be unable to satisfy the commitments it has made, shall
immediately advise the other party as regards the
beginning and informing of the situation in writing.

5. SPECIAL CONDITIONS

5.1 If during the stay in NEPAL, TIBET & BHUTAN
tourists make illegal actions from point of view of these
country's laws they have to answer according to country
laws.

6. OTHER CONDITIONS

6.1 The present Agreement comes into force from the
date of its signing by both side and valid for three year.

6.2 All amendments and addenda to the present
Agreement are valid only when made in writing and
signed by both Parties.

6.3 All disputes and differences which may arise out of
or in connection with the present Agreement will be
settled as far as possible by means of negotiations
between the Parties or according with Nepal laws.

BosBpaT onnaTtbl He OCyLUeCTBrsieTCsl B  Cryvae
[06BpOBONBLHOrO OTKasa TypucTOM OT Typa nocre
ero Hauvana.

Ecnu TyponepaTop OTMeHseT Typ B CBA3M C
CcoBCTBEHHBIMI MpobBreMamMy OH 0Bsi3yeTcsl BEpHYTb
MokynaTento BCHO OMNfayYeHHyld CTOMMOCTb Typa B

TeyeHun 30 pgHen B COOTBETCTBMM C  AaHHbIM
cornaweHneMm. OgHako TyponepaTop He  Hecet
OTBETCTBEHHOCTU B cnyyvae YpesBblyanHbIX
obctoATenbCcTB (bopc  Maxop) Kak TO  Hadano
BOEHHbIX  [ENCTBUMNA, NpUpoOHble  KaTaKnnsmbl,
nonuTuyeckme 3abacTOBKW, 3ad€pPXKUM WM OTMEHDI
TPaHCMNOPTHbIX pevicoB, TO eCcTb cakTopoB
HaxoOsaLwmxcs 3a npeaenamu KOHTpOns
Typoneparopa.

4.2 B cnyyae HEBO3MOXHOCTM BbINOMHEHWSA 3akasa,
Typ-Onepatop  06s3aH  m3BecTMTb 00  3TOM
[Nokynatensa B Te4eHMM 24 4. 1 BbICNaTb 3aBEPEHHbLIN
NOANNCSMU 1 NeYaTsaMy oTkas no gakcy.

4.3 Tlocne nonyyeHWss Takoro oTka3a oOT Typ-
Onepatopa, Mokynatensb BbICbINaeT cBoe
NOATBEPXAEHNE, 3aBEPEHHOe ero Mnoanucsa MU 1

neyaTsimu no akcy.

44 B cnyyae  HEBO3MOXHOCTU  BbINOMHEHUS
ob6si3aTtenbcTB No [oroBopy OAHOW M3 CTOPOH, OHa
obs3aHa u3BeCTUTb B MUCbMeHHOW ¢opme 06 3ToM
OPYryto CTOPOHY M yKa3aTb NPUYMHbI.

5. OCOBbIE YCNnoBuA

5.1 Ecnn Bo Bpemsi npebbiBaHus B Henane ,Tubete
unn byTtaHe TypuCTbl coBepLUalT NPOTUBOMNPAaBHLIN
MOCTYMNOK, OHN HECYT OTBETCTBEHHOCTb B COOTBETCTBUM
C 3aKOHaMu CcTpaHbl NpebbiBaHMS.

6. APYIUE yCnoBus

6.1 Hactoawwun [JoroBop BCTynaeT B cury ¢ MOMeHTa
noAnMucaHns ero AByMs CTOPOHaMu W AeilcTeyeT B
TeYeHun Tpex ner.

6.2 Bce uameHeHus M OOMOMHEHWS K HacTosiwemy
[oroBopy MVMEIT CuNy, €Cnu OHWU BbINOSMHEHbI B
nMcbMeHHON hopme, noanmncaHbl 06eMMm CTOpPOHaMM.

6.3 Bce cnopbl K pasHornacusi, Kotopble MOryT
BO3HVKHYTb, pPeLlalnTca No BO3MOXHOCTW B npoLecce
NeperoBOpoB MeXay CTOPOHaMW U B COOTBETCTBUM C
3akoHogaTtenscTtBoM Henana .



6.4 The above Agreement’s cancellation will be valid
only in the case of mutual consent of both Parties
expressed in written form, signed and stamped by both
Sides and after the full account settling.

6.5 The present Agreement is made in 2 (two) copies
each in the Russian and English languages, both texts
having equal force.

7. LEGAL ADDRESSES OF THE PARTIES:

Mr./Ms./Mrs.
(Signature & Rubber Stamp)

THE TOUR OPERATOR :

Himalayan Glacier Trekking P. Ltd
Thamel, Kathmandu, Nepal

Tel. : 977 1 4411387, Fax : 977 1 4412383
E-mail : sales@himalayanglacier.ru

6.4 Hacroawwmi [oroBop npekpallaeT cBoe gencrave
no B3aMMHOMY cornalleHuno CTOPOH,
OCYLLIECTBINIEHHOMY B NUCbMEHHOMN dopme,
NoANMCaHHOro M 3aBEPEHHOro neyaTsiMm 06enx CTOPOH
1 MOSTHOCTbIO 3aKPbITOro NnaTeXXHoro 6anaHca.

6.5 Hactoawmn [OoroBop cocTtaBneH B AOBYyX

ak3emnnapax Ha Pycckom u  AHMWACKOM  A3blKax,
UMEILLMX OONHAKOBYIO CUIY.

7. OPUOANYECKUE AOPECA CTOPOH:

Mr./Ms./Mrs.
(Mopnuck 1 nevatb)

TYP-OINEPATOP:

Himalayan Glacier Trekking P. Ltd
Thamel, Kathmandu, Nepal

Tel. : 977 1 4411387, Fax : 977 1 4412383
E-mail : sales@himalayanglacier.ru

Mr. Sagar Pandey, Managing Director

Mr. Sagar Pandey, Managing Director



